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“Every time I have had to call, the 
person who answers the phone is very 

courteous and well
mannered.”

Benson County Sheriffs Office
Minnewaukan

“Thanks again for all your help! You 
guys are always right on the ball and 

get things done.”

Human Services, Dept. of
Bismarck

“Thanks for the quick service........we 
all appreciate your department very 

much. Keep up the
good work!”

Developmental Center, ND
Grafton

“Excellent service provided by ITD 
staff. I was called immediately upon 
receiving my incident report. Then 

someone called me FROM HOME, to fix 
the problem before 5:00.

Thank you.”

Central Services Division
Bismarck

“I wasn't expecting this issue to be 
addressed so quickly and was very 

pleasantly surprised!”

Attorney General, Office of the
Bismarck

“The service desk rep was very helpful 
and stayed with me until he figured out 

my problems (such as very limited 
computer knowledge!!). I am back at 

my computer, thanks!”

Human Services, Dept. of
Fargo


